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Acorn Nursery
Bilton Road, Rugby, CV22 7DS
- 01788 568694
Email: acorn_nursery@hotmail.com    www.acornnursery.org
Registration Form


Child’s

This contract is between Acorn Nursery and ………………………………..(Parent/Carer). Concerning the care of ………………………………………..… (child’s name)  who will be attending: 
Acorn Nursery

Bilton Road

Rugby

CV22 7DS


Please tick registration choice:   Full Day Care               School Term                Free NEF only
The hours of attendance will be:

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	
	
	
	
	


The current fees relating to this contract must be paid in advance and, at the very latest, on the first day of each new calendar month. Fees paid by cash or cheque must be handed to the welcoming member of staff. 
THE TERMS OF THIS CONTRACT ARE THOSE SET OUT IN THE PARENT’S INFORMATION PACK AND WILL RUN FOR THE ENTIRE DURATION OF YOUR CHILD’S STAY AT THE NURSERY.  

PLEASE READ THE TERMS AND CONDITIONS FOR FEES VERY CAREFULLY. NURSERY FEES ARE REVIEWED ANNUALLY.  

Length of notice: 

· one month’s written notice or payment in lieu of notice is required from parents/carers if the child is to stop attending

· one month’s notice will be given by Acorn Nursery if the nursery wishes the child to cease attending.

This contract is subject to the terms and conditions issued by Acorn Nursery and the policies and procedures of the nursery and I/we agree to abide by those.

I/we understand that it is our responsibility to update the nursery with any changes to our child’s details, i.e. home address, emergency contact numbers, vaccination record and so forth.

I/we understand that these terms and conditions may be subject to change and accept that the policies and procedures of the nursery support these terms and conditions.

I/we agree that Acorn Nursery has the right to call an ambulance in an emergency and/or escort my/our child/ren to the emergency department of the nearest hospital and to await your arrival. Any decisions regarding your child’s care will then be made by the Emergency Department of the hospital.
Signed…………………………………………..for and on behalf of Acorn Nursery
Position in Nursery ………………………………………………………………………

Signed - (both Parents/Carers to sign where appropriate)

Mother/Carer………………………………………            Father/Carer…………….……………………………

Address…………………………………………….            Address (if different)………………..……………….

………………………………………………………           ………………………………………………………….

…………………................Postcode…………….            ……………………………Postcode…………………
Date………………………………….……………..            Date………………………….………………………..     
Agreement for payment of fees

Child’s name………………………………………………………………………………...
Parent’s/Carer’s name……………………………………..……………………………….
Person responsible for payment of fees

Name……………………………………………………………………………………….…

Address……………………………………..……….……………………………………….
…………………………………………………………..…………………………………….
………………………………………………..Postcode…..………………………………..
Telephone: Day………………………………

Evening ………………………………………

Mobile ………………………………………..

I hereby agree to pay the fees for the above child on the date they fall due.
Signed………………………………………….………..      Date………………………..

Preferred method of payment:

	Cheque
	

	Cash
	

	Nursery Vouchers 
	

	Standing Order
	

	Other - specify
	



We believe these standard terms and conditions reflect the custom and practice of private nurseries providing full time daycare. The rules about notice and payment of fees are designed to promote stability, assist forward planning and the appropriate resourcing of the nursery. Nothing within these terms and conditions affects the parent / carer’s statutory rights.

To enable us to provide and maintain the highest standards of care we require all parents to be aware of, and abide by, the following conditions.

Admission

1. Children will be accepted for entry to the nursery when the registration form has been completed and returned to us and a non-refundable registration fee paid.

Welfare of the child

2. We will do all that is necessary to safeguard and promote your child’s welfare and to provide the highest standard of pastoral care. We will respect your child’s human rights and freedoms which must however, be balanced with the lawful needs and rules of our nursery and rights and freedoms of others.

3. Parents give their consent to such physical contact as may accord with good practice, and be appropriate and proper for teaching and instruction and for providing comfort to a child in distress, or to maintain safety and good order, or in connection with the child’s health and welfare.

4. Parents of children who are not potty trained must provide disposable nappies.

5. The nursery will not provide formula milk for bottle feeding. All bottles must be made up at home and clearly marked with the child’s name using indelible pen.

Health and medical matters
6. If your child becomes ill during a nursery session the nursery manager will contact the parent/carer or the emergency contact indicated on the registration form. Parents must inform the nursery immediately of any changes to these contact details.

7. If your child is suffering from a communicable illness your child should not be brought to nursery until such time as the infection has cleared. A full copy of the company’s infection control policy is available from the nursery manager. Parents / carers are asked to refer to the illness / communicable disease list supplied for your information on minimum periods of exclusion from the nursery.

8. Parents/carers are required to notify the nursery manager if your child is absent from the nursery through sickness.

9. Any child who has been sent home from the nursery because of ill health should not return for at least 24 hours. If a child has been sent home with sickness and diarrhoea or is prescribed antibiotics they will not be allowed to return to the nursery for 48 hours. If head lice are found the child will be sent home for immediate treatment and allowed to return once treatment has been administered by parents/carers.
10. The nursery cannot administer any medicine to a child unless prescribed by a doctor. Should the child be on prescribed medication, it is the responsibility of the parent or carer to notify the manager or key worker and to sign the necessary form of consent prior to any medication being given.

11. We reserve the right to call an ambulance in an emergency and escort your child to the emergency department of the nearest hospital. Any decisions regarding the child’s welfare will then be made by the emergency department at the hospital.

12.
It is your responsibility to inform the nursery if your child is not vaccinated in accordance with their age. If it is considered necessary, information regarding children vaccinated in nursery may be shared with other parents, however, individual names will not be given.
Food and dietary requirements

        13.   We will work with parents/carers to provide suitable food for children who have special dietary requirements.
Cooked nursery meals are available through the school meals service at lunch times when demand is sufficient. Otherwise a packed lunch must be supplied by parents/carers for those children present between 12.00pm and 1.00pm. For children staying between 3.30pm and 6.00pm a meal may be supplied by parents/carers which requires heating. This must be stored in and allow heating within one microwavable container. These meals will be safely stored at nursery throughout the day.
Concerns/complaints

 14.  Any question, concern or complaint about the care or safety of a child must be made in the first instance to the person in charge. If the matter cannot be resolved at this level the matter should be referred to the registered person and should follow the settings complaints policy.

Disclosures

15.  Parents must, as soon as possible, disclose to the nursery any known medical condition, health problem or allergy affecting the child. Disclosures include any family circumstances or court order which might affect the child’s welfare or happiness, or any concerns about the child’s safety. Where appropriate, this includes home address and contact details of both parent’s/carers should they be different or change.
Fees

 16.  All fees are charged monthly in advance and must be paid, at the latest, by the first day of the month to which they relate. Fees will be invoiced to the person(s) named on the registration form. Fees are payable during periods of absence from the nursery for whatever reason including sickness and family holidays. The nursery will be closed for one week over the Christmas period and on annual bank holidays and polling days when no fees will be charged.
17. Fees are calculated on the basis of the weekly charge for the sessions attended. Fees will be subject to increase on notice from the owners.

18. Prices quoted for children arriving between 8am – 8.30am include breakfast. All prices include mid-morning and/or mid-afternoon snacks. Extra hours (or parts of an hour) for special circumstances will be charged at the ruling rate and must be booked and paid for 24 hours in advance. 
19. The nursery, in line with other nurseries, operates a policy of ‘minimum sessions’ as this aids your child settling into the nursery initially and then optimises maximum development from their time in the nursery. Full Day Care and School Term children must attend a minimum of 2 sessions per week. Free NEF only children must attend a minimum of 3 sessions per week. Please see the manager for further details on the minimum sessions required.

20. Once a place at the nursery is confirmed the first month’s fees become payable to secure the place. One month’s written notice is required if you no longer require the place or wish to withdraw your child from the nursery. Fees are payable during the whole of this time and are also payable if there is any delay in taking up the place once accepted.

21. If you register your child for full day care and such a place is confirmed by the nursery, you will not be permitted to reduce the number of sessions attended within four weeks, as four weeks written notice is required to reduce the sessions. The ‘minimum sessions’ condition will apply.
22. Fees will not be refunded or waived for absence through sickness or any other reason. This rule is necessary so that the nursery can properly budget for its own expenditure and to ensure that the cost of individual default does not fall on other parents. No compensation will be paid or refund given if the nursery has to be closed due to any reason beyond the control of the nursery, such as power failures or weather conditions.

Late payment of fees and Unpaid fees

23. The nursery reserves the right to charge interest on late fees.

24.  For dishonoured cheques/payments a charge of £4 per occasion will be applied.

Exclusion for non-payment

25. Children may be excluded from the nursery if fees remain outstanding more than 10 working days beyond the due date and the registration may be terminated. The nursery owner reserves the right to consider individual circumstances in discussion with the nursery manager.
Late collection

26. Parents/carers collecting children late from the nursery will be subject to a surcharge, details of which are published at the nursery. In the event of a child being collected late, all contact numbers on  the registration form will be used after 10 minutes in the first instance. After 30 minutes it may be necessary to contact the local police station to seek advice. In the event of a child not being   collected by the due time on 2 occasions in a month, the parent/carer will be advised by the nursery owner that any further late collections will be charged for at £1.00 per minute for the duration of the extended period of time. In this case the parent/carer will sign this agreement and a copy kept at the nursery for our records.

Belongings

27. The nursery does not accept responsibility for accidental damage or loss of property. All personal items must be clearly labelled with the child’s name.
Insurance

28. The nursery undertakes to maintain those insurances required by law. Details of these are available from the nursery manager. Copies of the current employer’s liability and public liability insurance policies are displayed on the notice board at the nursery.

                General

29. You should be aware that the nursery occasionally takes photographs within the nursery, which may be used, in training or promotional material. Parental preference is adhered to and permission will be sought via the settings permission form which is completed at enrolment.

Safeguarding children

30.   It is understood that the nursery is under an obligation to report to the relevant authorities any incident where we consider a child may have been abused or neglected. This may be done without informing the parent/carer.

31. Any information given by a parent regarding their child will be treated with the utmost confidentiality, except in cases where abuse towards a child is suspected. The divulging of confidential information relating to the nursery, its employees or customers to any third party is considered a breach of confidence and as such is regarded as constituting gross misconduct which could lead to summary dismissal from employment or cancellation of a nursery place.
Security

32. Parents/carers are welcome to visit the nursery; however we will not admit anyone without prior notification. It is the parent/carers responsibility to ensure that staff are aware of who will be collecting your child. No child will be allowed to leave the building with anyone, known or not, without prior notification.

Data protection

33. It is a legal requirement on the nursery to hold information about children using the nursery and its staff. Basic information is used for registers, invoices and for emergency contacts; however, all records will be stored in a locked cabinet.
Legal contract

34. The offer of a place and its acceptance by the parents gives rise to a legally binding contract on these terms and conditions, which are governed exclusively by English Law.
Boy/Girl





DOB





Child’s Last Name





Child’s First Name















































































































































Please print name:





Please sign:





Any special dietary information the staff need to be aware of?





Any special equipment or access?





Any known disabilities?





Religion.





Ethnic Origin





First Language





Date:





Health Visitor’s Name and Phone No.





Doctor’s Name and Phone No.








Registration Fee £25.00 Paid: 





Name/s of Parents/Carers/Person with Legal Responsibility





3rd Emergency Contact




















Tel:

















2nd Emergency Contact




















Tel:





1st Emergency Contact























Tel:





Email





Home Phone





Billing Address if Different











Post Code





Home Address











Post Code





Father’s Name





Mother’s Name
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